Landis Homes Update
May 18, 2020
We continue to be without a known case of COVID-19 on the Landis Homes
campus. No resident tests are pending at this time.
Residential Living Reopening Plan
On Friday, all Residential Living Households received the five-phase reopening plan
for Landis Homes. We know it contains a great deal of information so we will continue
to communicate key points of the plan as we move through the phases.
It is important to note that Landis Homes remains committed to following all
guidelines from the CDC, CMS and the State of Pennsylvania. Our primary goal is to
continue to keep residents and team members safe and healthy.
We are in the Orange Phase. As this transition to Orange occurs, we are only
adjusting to include things that are allowed under the Pennsylvania Red Phase
designation. The following programs and services listed on the plan in the column for
the Orange Phase are important for you to be aware of at this time:
 Checkpoint – Hours modified to 5:00 a.m. – 9:00 p.m. Doors remained locked
as in Red Phase
 Dining – Order and delivery service unchanged. The option for take-out
orders from the Owl Hill Bistro begins this Wednesday, May 20. Orders are still
to be placed by phone.
 Groceries – All grocery services remain. The list of items available from the
RL Pantry will be reduced over time.
 Laundry/Housekeeping – Limited services available from the Landis Homes
Team.
 Maintenance – Limited work within accommodations by Landis Homes Team.
 Life Enrichment/Wellness – Broadcasts continue. Low intensity classes led
by team members will be scheduled outdoors beginning this Thursday, May
21. Registration is required and there is a limit of 10 per class. Participants will
be screened and masks will be worn. Watch WLH for class details.
Everything noted above will be conducted in accordance with the guidelines
from CDC, including hand hygiene, wearing face coverings and maintaining
social distancing. As a reminder, if COVID-19 is identified on campus, we
will likely revert back to a previous phase.
Healthcare and Personal Care must adhere to Department of Health
regulations and therefore are not following the five-phase Residential
Living Reopening Plan.
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Personal Protective Equipment (PPE)
We received another shipment of masks last week so we now have a good supply.
An order of 1350 gowns should arrive Wednesday. Additional gowns are scheduled
for delivery before the end of the month.
Reporting to Healthcare Residents, Resident Representatives and Families
CMS has added reporting requirements regarding Healthcare residents at Landis
Homes. Though we have not had any COVID cases in Healthcare to date, beginning
today, May 18, 2020, Landis Homes will notify healthcare residents, resident
representatives and families by 5:00 p.m. the next calendar day of either;
 A single confirmed case of COVID-19 or
 Three or more residents or staff with new-onset of respiratory symptoms
within 72 hours of each other (cluster)
Healthcare Residents will receive this information in writing. It will also be posted on
the Landis Homes website for resident representatives and families. Notification will
not include personally identifiable information. It will provide information on mitigation
actions to prevent or reduce the risk of transmission. A weekly cumulative report will
also be posted each Monday in accordance with the regulation. This is for cases in
Healthcare only. We are making everyone aware because it will be posted on the
Landis Homes website. We will continue to use this update to make you aware of
cases anywhere on campus.
Graduation Photographs
Many residents have shared about grandchildren or other family members who are
graduating from high school or college this year but who will not be able to have a
live ceremony. Life Enrichment will be putting together a special photo gallery of
graduates to be broadcast on Channel 5. If you would like your graduate to be
included, email your photo to mstipe@landishomes.org before June 5, 2020.
Drone Video
The filming of the second drone video is tentatively scheduled for Thursday morning.
Watch WLH for the exact time and be ready to step outside with a smile and a wave!
This week we will have a Landis Communities Update on Wednesday and a
Landis Homes Update on Friday. There will be no video a week from today, May
25, 2020, due to the Memorial Day holiday.
Check the Landis Home website for regular COVID-19 updates. Family and friends
have access to videos and written information at www.landishomes.org/COVID
Residents and family members may contact Jenny Sheckells with
questions or concerns at jsheckells@landis.org or 717.381.3573.
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