
 
 

 
 

 
 

Residential Living Visitors 

Updated April 15, 2021 

 Check in at screening locations in Residential Living or Crossings Main Entrance. 
Answer all questions at the self-serve kiosk and obtain a name badge. 

 Visitation is permitted in resident accommodations, including overnight, at 
resident discretion. Please make wise choices for your health and that of those 
around you. No visitors in ANY shared community spaces, including hybrid 
community rooms, lounge areas, dining areas (take-out only) and all other indoor 
common areas.  

 Follow all regulatory guidelines including wearing a face covering, practicing hand 
hygiene and maintaining a minimum of six feet of physical distance. 

 Only residents are permitted to eat in dining venues. Residents and visitors who 
have passed screening may pick up to-go food. 

 Guest accommodations continue to remain closed at this time. 

 Personal Care Visitors  

 Updated June 8, 2021 

• General in-person visitation on Monday – Friday will be available from 9:00 – 11:30 
a.m. and 1:30 – 4:00 p.m. and will no longer require a scheduled appointment.  

• General in-person visitation on evenings and weekend will continue to be scheduled 
through emailing: familyconection@landishomes.org or by calling 717-509-5409. 

• There will be a maximum of two (2) visitors per resident room, including a child of 
any age.  

• Individuals age 2 and over must wear face coverings, regardless of vaccination 
status.  

• Weekday visitors must pass screening at the Personal Care entrance between 9:00 -
11:30 a.m. and 1:30 – 4:00 p.m. Monday – Friday. Evening and weekend scheduled 
visitors must screen at the Dogwood entrance. A visitor’s vaccination status does not 
eliminate any of the screening requirements.   

• Visitors must visit in resident rooms only. Visitors are not permitted to visit in 
common areas or the Dogwood Café.  Outside visitation with masks is acceptable 
with only the two visitors that have passed screening.  

• Personal Care residents who have been vaccinated may choose to have close 
contact with their visitor in their room while wearing a well-fitted mask. 

• General in-person visitation accessibility will continue based on the status of the 
households related to exposure and other potential limiting scenarios (county 
positivity rate and percentage of residents vaccinated). Residents in households that 
are Green (no known COVID exposure) will be eligible for in-person visits. Residents 
in household that are yellow (known COVID exposure) and Red (COVID positive) will 
be eligible for Compassionate Caregiver visits only.  

• If there is an outbreak (one resident or a team member tests positive), all Personal 
Care visitation will be paused until outbreak testing is be completed. Please 
understand this affects all visits in all Personal Care households and can happen 
quickly. Status of visitation will be posted at the Personal Care entrance.   

• DHS, CMS, and the Centers for Disease Control (CDC) continue to emphasize 
the importance of maintaining infection control practices, given the continued risk 
of COVID-19 transmission. Any visitors not following the core principles of 
infection control will be asked to leave immediately.        
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Questions? Contact Jenny Sheckells at 717.381.3573 or contact your Healthcare or Personal Care 
social worker. 

 Healthcare Visitors  

 Updated June 8, 2021 

• Healthcare visits are guided by the most recent local, state and federal guidance. 
Types of visits include Compassionate Caregiver visits (including end of life visits) 
and           General Visits which may be window, indoor, or outdoor visits depending on the 
status of the household.  Visits may now take place in resident rooms depending on 
the status of the household, the county positivity rate, and the percentage of 
residents vaccinated. 

• Visitors are required to follow infection control preventions strategies, including 
properly    wearing a face covering at all time, hand hygiene, and practicing social 
distancing. Additional PPE will be provided, as necessary. 

• All visits are scheduled through the volunteer services office, 717.509.5409 or 
familyconnection@landishomes.org. Visit locations will be shared at scheduling 

• General in-person visitation accessibility will continue based on the status of the 
households related to exposure and other potential limiting scenarios (county 
positivity rate and percentage of residents vaccinated). Residents in households that 
are Green (no known COVID exposure) will be eligible for in-person visits. Residents 
in household that are yellow (known COVID exposure) and Red (COVID positive) will 
be eligible for Compassionate Caregiver visits only.  

• If there is an outbreak (one resident or a team member tests positive), all Healthcare 
visitation will be paused until outbreak testing is be completed. Please understand 
this affects all visits in all Healthcare households and can happen quickly.  

• DOH, CMS, and the Centers for Disease Control (CDC) continue to emphasize 
the importance of maintaining infection control practices, given the continued risk 
of COVID-19 transmission. Any visitors not following the core principles of 
infection control will be asked to leave immediately.        
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