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Landis Homes
Nondiscrimination Statement

Discrimination is Against the Law

Landis Homes complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, religion, age, disability, or sex (consistent with the scope of sex discrimination described
at 45 CFR 8§ 92.101(a)(2)). Landis Homes does not exclude people or treat them less favorably because of
race, color, national origin, religion, age, disability, or sex.

Landis Homes provides people with disabilities reasonable modifications and free appropriate auxiliary aids
and services to communicate effectively with us, such as:
¢ Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)
o Free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services,
contact the Healthcare Administrator or the Director of Compliance, Risk Management and Quality.

If you believe that Landis Homes has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, religion, age, disability, or sex, you can file a grievance with:

Landis Homes

Melinda Miller, Director of Compliance, Risk Management, and Quality
1001 East Oregon Road Lititz PA 17543

717-569-3271 (phone)

717-569-5203 (fax)

Mmiller3@landis.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, any department
director or supervisor can help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hitp://www.hhs.qgov/ocr/office/file/index.html.

This notice is available at Landis Homes website: http://www.landishomes.org



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
http://www.landishomes.org/

Lanquage Assistance Services

Espafol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica. Llame al
(570) 322-5433 (TTY 711)

Italiano (Italian)
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero (570) 322-5433 (TTY 711)

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: (570) 322-5433 (TTY 711)

Kreyol Ayisyen (French Creole)
ATANSYON: Siw pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib gratis pou ou. Rele (570) 322-5433
(TTY 711)

Pennsilfaanisch Deitsch (Pennsylvania Dutch)
Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, ass
dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call (570) 322-5433 (TTY 711)

XIB/7#EE (Chinese)
IR NMBREERAERGX, AU ABESESEVRE. BX
(570) 322-5433 (TTY 711)

]

Pyccknn a3bik (Russian)
BHUMAHWE: Ecnu Bbl roBOpuTE Ha pycCKOM SA3blke, TO BaM AOCTYNHbI 6ecnnaTtHble yCcryrn nepesoga.
3BoHuUTe (570) 322-5433 (TTY 711)

iezyk polskih (Polish)
UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod numer
(570) 322-5433 (TTY 711)

St 0/=HY (Korean)
FO: Bt E MEStAE B2, 0 KI& MHIAE 22 0120ta &= JASLICH

(570) 322-5433 (TTY 711)

tiéng Viét (Vietnamese) i i ’
CHU Y: Néu ban néi Tieng Viét, cé cac dich vu ho trg ngdbn nglr mien phi danh cho ban. Goi so (570) 322-
5433 (TTY 711)

L2l (Arabic)
(570) 322-5433(TTY 711) i) o Jasil Glaalls &l ja) 555 4, gall) e sal) lands o all) SH Caaas € 1) 1Ak gale

Portugués (Portuguese)
ATENCAO: Se fala portugués, encontram-se disponiveis servi¢os linguisticos, gratis. Ligue para (570) 322-
5433 (TTY 711)

Francais (French)



ATTENTION : Si vous parlez frangais, des services d’aide linguistique vous sont proposés gratuitement.
Appelez le (570) 322-5433 (TTY 711)

i2i (Cambodian)
uwg: iIfadsSMmyRSUNW M8l 1NN SWINMAM N INWESAS WU SMGEISNUUITHMY GI
sinin (570) 322-5433 (TTY 711)

2% 2l (Gujarati)
Yol ol i il clleia 8l dl [F-ges et ustan Acnsdl dHil M2 Guetod . slet 531 (570) 322-5433 (TTY 711)



